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Difference Between Organic & Paid Post

ﬁﬁ Organic

> The number of people who have
seen your post through unpaid
distribution.

> Publish posts for free

> Keep people coming back to your
page, clicking on your posts and
sharing your content.

Create high quality content and
interact with fans

@ Paid

> Paid ads allow you to target
people who have not liked your
page but have similar
interests and/or demographics

» Target your post to the right audience
directly aligned with your business
outcome



How to Create A Facebook Business Page

Open Facebook Profile i S e e Fill in the business name
and click and select the business
Create Page .; I category. C|I?k Continue.
Explore m— et =
21| Eyents © : © e
Pages :. -
AL | Friend Lists * |
@ Memories Gty o7 s g
+ See More... =
Create
AR ST R R For a business page, go to
Business

or Brand and click Get
Started.



How to Create A Facebook Business Page (Continued)

P Upload a Cover

Help peopks nd yous Page by ading & phito

Phcpto

Upload a Profile Your Facebook Page is
Picture ready. Click on About to
edit information about
your business.



How to Create A Facebook Business Page (Continued)
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How to Create A Facebook Business Page (Continued)

Edit Call to Action (CTA) —_

button for prospects to get'in e
touch with you. ‘ ,. —

Send Message #'

| Test Button \

Get Messages

Edit Button

# Edit Page Info

| Delete Button |

You can select CTA buttons
that suits your business.



Tips on Naming the Facebook Page

—]
/| Use company name or brand
L — | .
¥
meam Use a general name: For entrepreneurs who sell other people’s products as agents, they can use a general name as
— ’ branding. Trust will be built over time through purchases. This method provides flexibility to sell other products
¥
Use product name
Create a unique URL for your Facebook (www.facebook.com/yourBusinessName) so your audience can access
| : your page easily
»
The URL is important for Google SEO. If your URL is maintained at default, it cannot be easily identified and searched
~ through the search engine and it will look unprofessional

[I]b The number of “Likes” must be more than 25 to change the URL


http://www.facebook.com/yourBusinessName)
http://www.facebook.com/yourBusinessName)
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Posting on Facebook Page

Share information about your product, promotion and offers, testimony and motivational quotes to engage with
prospects and fans.

Teallve Asia
Cala Qisya May 24 al 120 PM - Q
Mayd4at823PM Q@

’ ; _ Y X
Bring your raya outfit to somewhere else when formality is needed like Hosd forget R0y SEv-CIn P U Exess e dpnks TN 11t

your class or work. The duality of our clothes is not to be doubt when we Do pronad is:apecialy. Krught o you: by the: Lniind #EassRasiPowes

understand your needs and wants, sffort of tea lovers! @i

myBurgerLab
’// ’, 1 May 263t 230PM Q@
4
p i

Who says you can't have a gourmet Burger experience at home? &

Thanks for the pics @jessp_insta (IG) and well done! The burgers look
great!

Wanna try your hand at being your own Gourmet Burger Chef? Grab the
mBL @ Home Kit for on GrabFood or our very own site at

pickup.myburgeriab.com @ Q




Posting on Facebook Page

Use combination of photos and videos to attract their attention.

Hana Bella .
May1aa1530PM Q@

TEDIAAA_=FINALRESTOCK £JUWITAPOLKADOT UNTUK =hanabellaraya
#audiladhla fa putak. Start 20 May ni kita post out siapa nak join free shipping

Guardian Malaysia
May 27 at 7:23 PM - @

dengan pembelian more RM250 lekaihhh komen NAKKK ~ @@ % Final [IT'S GIVEAWAY TIME!]

restock i limited tau kuaniitl. Kalau dah sold out alamakkk tefpaksa lunggu i If wearing your mask is a must before heading out, same goes to your
tahun depan i sunscreen tool Guardian Malaysia celebrates #WorldSunscreenDay in
Okay PROMO sehingga 30 MAY ni je taul i association with Biore Malaysia

s Buy! RM219 Buy2 RM209each(NP-RM279).. See More i Shield your beauty radiance with Bioré UV Aqua Rich Watery Essence with

World's First Micro Defense formulal Protect your skin from the harmful UV
jrays with lightweight yet highly protective daily wear sunscreen formulated
fwith SPF50+ PA++++l __ See More

OO 120 87 Comments 79 Shares



What is Facebook Marketplace?

* Online marketplace feature which lets Facebook Users to discover, buy and sell items within community/local area.
» All users get to chat each other by using FB Messenger and also have access to their Facebook Profile.
* Can be accessed by desktop view and also by using Facebook Mobile Apps.

People can find what they are looking for by filtering the category, location, price and radius.

& Marketplace
Search Markeiplace Q

Browse

Groups

Top picks Cukai, Terengganu 20 miles

Shops
Buying
Selling

Saved items

Location

4 Kemaman, Terenggane, |

Within 20 miles v

Categories

. Al Marketplace

Q Veniclas

= O '>_ B | _."
] SN 3
: ' SODAKUDAY Al

O Property for sale g P - ‘v Y

b w Home & garden

O Property to fent

2 Hovbies
=

Almera muka rm500 Led side door myvi Soda Kuda api

Clothing &
accessories
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How to buy/search for suppliers?

& Marketplace

Browse
oo o Top picks
Shops
Buying
Selling

Saved items

Location

Kerabu meggi kakjuee ceneh SILVER

Categories

Search any related keywords to the
products or services

May filter the location and radius for
more specific search result

Categories

v All Marketplace

Q Vehicies

Electronics
O Property for ssle
| Home & garden
O Property to rent
2 Hobbies
& obhies
Clothing &
sccessones
o Classifieds
Entertzinmant

O Family

May filter by category of product to
get specific search result

Send the message to sellers for
further discussion

Conversation will be directed to FB
Messenger



Start Selling at Facebook Marketplace

1. Click on “Sell Something” 2. Fill up all required details
E Marke-tplal:e ™ Sell something on Marketplace
|
Browse ol
GIGUDE 9 Kemaman, Terengganu, Malaysia
Shops i
Buying
Describe your item (optional)
Selling
Saved items
+10 Photos

+ Sell Something
By posting, you confirm that this listing compiies with Facebook’'s Commerce Policies

Location and all applicable laws. Leam more

¥ Kemaman, Terenggsnu, i Save Draft o™

Within 20 mikes b



Start Selling at Facebook Marketplace (Cont.)

3. Select more places for better exposure

¢ Select audience

Select Recent Places *» Clear

@ Marvetolace
News Feed
U Jusi Seli Online Negen Melaka

% Terengganu Mywvi Club Trage Centre

f J SEMENYIH KAJANG PUTRAJAYA & BANGI Business Communily

By posting, you confirm that this listing compfies with Facebook’'s Commerce Policies
and zll applicable laws. Learn mare

Save Draft (%)

s I

4. Check product listing at “Selling”

NS MYRS freshoaes
- List=d oy Mekeipiace

Listin more places

B0 LT renics e

MYR5 Freshcare Mwah CCO Banpgol Parmai Listn more places
- R
4 NoowrAmns F
- 0 y2 o300 wargan =03 1 bersps ootnl y3T
Listin more places
MYRT - Sak Reffeshing Ol Listin more places

[ 5o [P



Tips & Tricks in using Facebook Marketplace

Renew Post

Clickable Link

Telephone Number

Suppliers

Post to More Places

Duplicate Items

Policy

Any listing can be renewed to the top search result once in every 7 days.
Limited into 5 times only.

There is no hyperlink (clickable link) to be allowed at product description. It
will be hidden.

Any shown telephone number will be hidden.
All conversation will be directed to Facebook Messenger.

Sellers are highly trusted as prospect may see their Facebook Profile and
can meet in reality when engaging in Cash On Delivery (COD)

Choose related places/Facebook Groups to the products and services. (Ex:
Group Myvi for car salesman, road tax renewal agent)

Do not use the exactly similar picture when duplicating the Ads.
May duplicate the Ads but with different picture of product.

All contents are still need to be comply with Facebook Terms and
Conditions. (Ex: No adult products, sexual toys)



FACEBOOK Live

“§luve

Feature for the live broadcast of user's video from Facebook mobile
apps or laptops. As to compete with other providers such as
YouTube.

Purpose:

« Grow audience by appearing live

* Welcome live engagement by on live conversation

« Useful for business to do promotional activities such as auctions,
seasonal low price and others.

« Get more trust by appearing online to audience.



How to Setup Facebook Live

Select the Live button

g Photo/Video ° Get messages

& Offer

= Feeling/Activ...

®® Job



How to Setup Facebook Live (continued)

Select the Use Camera

Live Stream setup Stream health Polls Questions Feature link Help »
Switch to previous version
@ o Eve o New! Live tab on Pages
o Schedule alive video Use this URL so that viewers can find all of your Page's live videos in one place.
https://www.facebook.com/nashop.co/live/
Upcoming live videos
Post
Get Started
Choose how you want to
g}w nashop.co start setting up your live ( oo stieam ey vRecamena &
video.
Share to a Page you manage v
£ Settings Setup
nashop.co v
- @t HP TrueVisionH... = J
ream v
Live video title (optional)
Viewing v Q Default - Microphone Array (Realtek(...
Say something about this live video
Say something at tth 1 Comments v/

o

Quick access to your live videos

Let viewers know where to find your live videos.

Your audience can view all your Live Videos In a single place. For

axamale _btin:

Copy

Use paired
encoder

Share screen

v

facebhook comiuaiimmanaiive You can aduiet voaur

Chat (56)




How to Setup Facebook Live (continued)

Live
Before you Go Live, SN 6 BV THNSIN
you can write G covenow
something at that D susagewveises

Upcoming live videos

column. Then click
the Go Live button

Post

Y32 nashop.co

Py

Share to a Page you manage -
nashop.co -

Live video title (optional)




During you Go Live,
you can see the
comment. To end the
live click the End Live
Video button

How to Setup Facebook Live (Continued)

Live

nashop.co is live now ~
, N

w——mnew 4 MINS - D

e Crosspost to more Pages

Comment moderation Not set -

¥R Comment as nashop.co ® @9 (2

Press Enter to post

2:08

End Live Video



Policies

Your advertisement might be banned by Facebook if you do not follow the rules and regulations.
Facebook can even flag or ban your personal account.
These are the rules that you must follow for Facebook Ads:

Advertisement Review Process

Before adverts appear on Facebook or Instagram, they
are reviewed within 24 hours to make sure that they meet

Facebook’s Advertising Policies.

=

Mentioning or Including ‘Facebook’ in your Z
Advertisement <~

There are guidelines on including ‘Facebook’ in your copywriting

@ Acceptable @ Not Acceptable
The use of Facebook with a P Using the Facebook logo
capital F in your post or instead of text.
advertisement. P Edit the Facebook word to
The use of Facebook with make it appear as plural
the same size and font with (Facebooks), verb or

abbreviation.

~



Policies (Continued)

Avoid Prohibited Content

YN Yy Y Yy w

vVvyYyvVvYVvYYvYyY VY

llegal product or services.
Discriminatory practices.
Tobacco products.

Drugs and drug related products.
Unsafe supplements.

Weapons, ammunitions or
explosives.

Adult product or services.
Third-party infringement.
Sensational content.
Personal attributes.
Misleading / false content.
Controversial content.
Crime related.

Content related to MLM (Multi Level
Marketing), Ponzi scheme, Pyramid
scheme and illegal investments.

Text in Images

=

The new guide categorizes text in
images into 4 categories:

Category ’ Advertisement Reach

Ok Normal
Low Low
Medium Lower
High Not Advertised

Your advertisement reach rate depends
on the amount of text on your image. More
text in the image means lower reachrate.



SETUP FACEBOOK SHOP

With Facebook Shop, you can display and sell items on Facebook and Instagram. Anyone who visits your shop will see your
items and can browse them. You can customize your shop by adding featured collections.

To set up a shop on Facebook, you must:
 Be a Business Manager admin
« Own your Facebook Page and catalog in the same Business Manager

- Have Manage Page permissions for the Page and Manage catalog permissions for the catalog in Business Manager



CREATE SHOP

Assets
@
»
.
A\
5
=

Go to Commerce Manager.

Click Get Started to go to

the Create Your Shop page.

Start Setting Up Your Shop

Choose where you want customers to complete their purchase:

® P Your Website

) Customars will be directed 1o your wabsite from your item's

detalls page

Customers will be able 10 browse your shop on Facebook or

Instagram. On an tom's dotails page, they'll have the aption 1o go 1o

your website 10 vew morne information or checkowt

™ Checkout on Facebook or Instagram

®) Direct Message

In the Start Setting Up
Your Shop section,
select Your Website.
Click Get Started.

In the Choose Your Business
section, you'll see a list of
Facebook Pages you're a
Page admin on. Select the
business you'd like to add
your shop to. Click Next.



CREATE SHOP

Qo
3

Choose Business Manager Account

In the Account Details
section, provide an
Account Name and select
a Business Account.
Click Next.

*
*D; Facehook: Delivery Services Bandar Penawar
]

In the Where People Can
View Your Shop section,
select where you'd like to
create your shop. If you
have an Instagram business
profile and a Facebook
Page, you can select both.

w0007}
E 2k §?
i

In Catalog section, select
an existing catalog or
Create a new one and

click Next.



CREATE SHOP

Nwesww Shop Dwials

Look over your shop details,
review and agree to the Seller
Performance and
Accountability Policies and
click Create Your Shop.

L~} Make Your Shop Your Own
B
n ° Add Products 1o Your Cetalog
e Y Shoy
~w ‘
‘ ‘ 3 Publish Your Shop

Create a collection. You
can create collections of 6 to

30 products
Customize your shop.

You'll choose your featured
collection and customize the
look and feel of your shop.

Publish your shop. People
can see your shop once we
review and approve your
collections, typically within
24 hours.



LEARNING MATERIALS
o Tme R g

1
2
3

How to create Facebook Ads
How To Design Instagram Images In Canva

Graphic Design For Newbies (Canva Tutorial
2019 - Canva 2.0)

Sell Products Directly On Facebook with a
Facebook Shop

Facebook Advertising: Audience Targeting on
Facebook

https://www.youtube.com/watch?v=sxgDwSto3mM

https://www.youtube.com/watch?v=WI| tkLP86yQ

https://www.youtube.com/watch?v=hiBAnlexImc

https://www.youtube.com/watch?v= GPZeo8wkGo

https://www.youtube.com/watch?v=qF G6VMNxrO



https://www.youtube.com/watch?v=sxgDwSto3mM
https://www.youtube.com/watch?v=Wl_tkLP86yQ
https://www.youtube.com/watch?v=hiBAn1exlmc
https://www.youtube.com/watch?v=_GPZeo8wkGo
https://www.youtube.com/watch?v=qF_G6VMNxr0

