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Facebook

Profile Group Page

Share thoughts, 

ideas and 

activities

Create 

content and

advertisements  

on Facebook

Targeted 

advertisement

Access to 

Facebook 

Insights for 

statistics

Limited to 5,000 

friends

Add friends

Updates on  

Facebook 

profile

Posts can only

reach up to 5% 

of friends

Interest groups 

are not popular

Posts can only

Interact with reach group

group members members

Irrelevant 

advertisement 

will annoy your 

audience

Privacy 

concerns

Posts can only 
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Individuals

Benefit Weakness

Interest Groups

Benefit Weakness

Businesses or Organizations

Benefit Weakness



Difference Between Organic & Paid Post

Organic Paid

The number of people who have 

seen your post through unpaid 

distribution.

Publish posts for free

Keep people coming back to your 

page, clicking on your posts and 

sharing your content.

Create high quality content and 

interact with fans

Paid ads allow you to target 

people who have not liked your 

page but have similar

interests and/or demographics

Target your post to the right audience 

directly aligned with your business 

outcome
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How to Create A Facebook Business Page

1

Open Facebook Profile 
and click

Create Page

2
For a business page, go to

Business
or Brand and click Get

Started.

3

Fill in the business name
and select the business 

category. Click Continue.



How to Create A Facebook Business Page (Continued
Copy

)
right MDEC

4

Upload a Profile

Picture

5

Upload a Cover

Photo

6

Your Facebook Page is 
ready. Click on About to 

edit information about 
your business.
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7

Add information such as 
your website, email and 

phone number.

8

Click Edit

About

9

Fill in details to enable 
prospects to get more 

information related to your 
business.

How to Create A Facebook Business Page (Continued)
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10

Edit Call to Action (CTA) 
button for prospects to get in 

touch with you.

11

You can select CTA buttons 
that suits your business.

How to Create A Facebook Business Page (Continued)
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Tips on Naming the Facebook Page

1 Use company name or brand

2 Use a general name: For entrepreneurs who sell other people’s products as agents, they can use a general name as 

branding. Trust will be built over time through purchases. This method provides flexibility to sell other products

Create a unique URL for your Facebook (www.facebook.com/yourBusinessName) so your audience can access 

your page easily

The number of “Likes” must be more than 25 to change the URL

3 Use product name

The URL is important for Google SEO. If your URL is maintained at default, it cannot be easily identified and searched 

through the search engine and it will look unprofessional

4

5

6

SE  

O

http://www.facebook.com/yourBusinessName)
http://www.facebook.com/yourBusinessName)
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Sample of a Facebook Page

Food & Beverage ServiceHealth & BeautyFashion



Posting on Facebook Page

Share information about your product, promotion and offers, testimony and motivational quotes to engage with
prospects and fans.



Posting on Facebook Page

Use combination of photos and videos to attract their attention.
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What is Facebook Marketplace?

• Online marketplace feature which lets Facebook Users to discover, buy and sell items within community/local area.
• All users get to chat each other by using FB Messenger and also have access to their Facebook Profile.
• Can be accessed by desktop view and also by using Facebook Mobile Apps.

People can find what they are looking for by filtering the category, location, price and radius.
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• Search any related keywords to the 

products or services

• May filter the location and radius for

more specific search result

2 3

How to buy/search for suppliers?

1

• May filter by category of product to 

get specific search result

• Send the message to sellers for 

further discussion

• Conversation will be directed to FB

Messenger
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Start Selling at Facebook Marketplace

1. Click on “Sell Something” 2. Fill up all required details
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Start Selling at Facebook Marketplace (Cont.)

3. Select more places for better exposure 4. Check product listing at “Selling”
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Renew Post
Any listing can be renewed to the top search result once in every 7 days. 

Limited into 5 times only.

Tips & Tricks in using Facebook Marketplace

Clickable Link
There is no hyperlink (clickable link) to be allowed at product description. It

will be hidden.

Telephone Number
Any shown telephone number will be hidden.

All conversation will be directed to Facebook Messenger.

Suppliers Sellers are highly trusted as prospect may see their Facebook Profile and 

can meet in reality when engaging in Cash On Delivery (COD)

Post to More Places
Choose related places/Facebook Groups to the products and services. (Ex: 

Group Myvi for car salesman, road tax renewal agent)

Duplicate Items Do not use the exactly similar picture when duplicating the Ads.

May duplicate the Ads but with different picture of product.

All contents are still need to be comply with Facebook Terms and

Conditions. (Ex: No adult products, sexual toys)
Policy



Feature for the live broadcast of user's video from Facebook mobile

apps or laptops. As to compete with other providers such as

YouTube.

Purpose:

• Grow audience by appearing live

• Welcome live engagement by on live conversation

• Useful for business to do promotional activities such as auctions, 

seasonal low price and others.

• Get more trust by appearing online to audience.

FACEBOOK Live
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How to Setup Facebook Live

1 Select the Live button
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How to Setup Facebook Live (Continued)

2 Select the Use Camera
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How to Setup Facebook Live (Continued)

3 Before you Go Live, 

you can write 

something at that 

column. Then click 

the Go Live button
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How to Setup Facebook Live (Continued)

During you Go Live, 

you can see the 

comment. To end the 

live click the End Live 

Video button

4
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Policies

Before adverts appear on Facebook or Instagram, they 

are reviewed within 24 hours to make sure that they meet

Facebook’s Advertising Policies.

There are guidelines on including ‘Facebook’ in your copywriting

Your advertisement might be banned by Facebook if you do not follow the rules and regulations.

Facebook can even flag or ban your personal account.

These are the rules that you must follow for Facebook Ads:

Mentioning or Including ‘Facebook’ in your

Advertisement Review Process Advertisement

the text surrounding it.

Acceptable Not Acceptable

The use of Facebook with a

capital F in your post or

advertisement.

The use of Facebook with

the same size and font with

Using the Facebook logo

instead of text.

Edit the Facebook word to 

make it appear as plural 

(Facebooks), verb or 

abbreviation.
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WithFacebook Shop, you can displayand sell itemson Facebook and Instagram.Anyone who visits your shop will see your 
itemsand can browse them. You can customize your shop by adding featured collections.

SETUP FACEBOOK SHOP

To set up a shop on Facebook, you must:

•Be a Business Manager admin

•Own your Facebook Page and catalog in the sameBusiness Manager

•Have Manage Page permissions for the Page and Manage catalog permissions for the catalog in Business Manager
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Go to Commerce Manager.

Click Get Started to go to
the Create Your Shop page.

2 3

CREATE SHOP

1

In the Start Setting Up  
Your Shop section,  
select Your Website.  
Click Get Started.

In the Choose Your Business  
section, you'll see a list of  
Facebook Pages you’re a  
Page admin on. Select the
business you’d like to add  

your shop to. Click Next.
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5 6

CREATE SHOP

4

In the Account Details  
section, provide an  

Account Name and select  
a Business Account.

Click Next.

In the Where People Can  
View Your Shop section, 
select where you’d like to  
create your shop. If you  
have an Instagrambusiness  
profile and a Facebook
Page, you can select both.

InCatalog section, select  
an existing catalog or  
create a new one and  

click Next.



Copyright MDEC3

8 9

CREATE SHOP

7

Look over your shop details,  
review and agree to the Seller  

Performance and  
AccountabilityPolicies and
click Create Your Shop.

Create a collection. You 
can create collections of 6 to
30 products
Customize your shop.
You’ll choose your featured  
collection and customize the  
look and feel of your shop.

Publish your shop. People  
can see your shop once we  
review and approve your  

collections, typicallywithin  
24 hours.



LEARNING MATERIALS
NUM TITLE URL / Link

1 How to create Facebook Ads https://www.youtube.com/watch?v=sxgDwSto3mM

2 How To Design Instagram Images In Canva https://www.youtube.com/watch?v=Wl_tkLP86yQ

3 Graphic Design For Newbies (Canva Tutorial 
2019 - Canva 2.0)

https://www.youtube.com/watch?v=hiBAn1exlmc

4 Sell Products Directly On Facebook with a
Facebook Shop

https://www.youtube.com/watch?v=_GPZeo8wkGo

5 Facebook Advertising: Audience Targeting on 
Facebook

https://www.youtube.com/watch?v=qF_G6VMNxr0

https://www.youtube.com/watch?v=sxgDwSto3mM
https://www.youtube.com/watch?v=Wl_tkLP86yQ
https://www.youtube.com/watch?v=hiBAn1exlmc
https://www.youtube.com/watch?v=_GPZeo8wkGo
https://www.youtube.com/watch?v=qF_G6VMNxr0

