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CLO 1: 
Identify and resolve 
operational problems 
with knowledge 
fundamental in the field 
of facility management.  
 

1.0 Facilities 
Management 
Overview 

1.1  Explain the 
facilities 
management 

1.2 Apply the  
      facilities and 
      core business 
      management 
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INSTRUCTION: 
Answer ALL questions. 
QUESTION 1 
 
 

a) List FIVE (5) core competencies in ensuring that the facility management 

function runs well.                                                                             (CLO1, C1)    

                                                                                                                                                 

Senaraikan LIMA (5) teras kecekapan dalam memastikan fungsi pengurusan 

fasiliti berjalan dengan baik.                                                                (5 marks) 

 

b) Identify FIVE (5) business cores in the facilities management sector.   

                                                                                                          (CLO1, C2)   

 

Kenalpasti LIMA (5) teras perniagaan dalam sektor pengurusan fasiliti.   

                                                                                                             (5 marks)   

 

 

~ END OF QUESTIONS ~ 

 

 


